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Liberty Utilities

Stephen R. Hall
Director, Rates & Regulatory Affairs

0: 603-216-3523
E: StephenHall@libertyutilities.com

April 21, 2017

Via ERF and US Mail

Debra A. Howland
Executive Director
New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10
Concord, NH 03301-2429

Re: DE 06-115 Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities
Quarterly Customer Migration Report — Qi 2017

Dear Ms. Howland:

In accordance with Order No. 24,715, issued by the Commission on December 15, 2006,
enclosed for filing please find Liberty Utilities’ Quarterly Customer Migration Report. Please note this
report has been filed via the Commission’s Electronic Report Filing system.

Thank you for your assistance with this matter. Please do not hestitate to call if you have any
q uestions.

Sincerely,

Stephen R. Hall

Enclosure
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15 Buttrick Rd., Londonderry, NH 03053
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CUSTOMER MIGRATION REPORT

Energy Service and Competitive Generation Customers for Quarter 1 of 2017

Energy Service Competitive Service

Jan-2017 Feb-2017 Mar-2017 Jan-2017 Feb-2017 Mar-2017 Jan-2017 Feb-2017 Mar-2017 Jan-2017 Feb-2017 Mar-2017

Customer Rate Class

D 30,887 30,948 31,051 22,665,903 19,324,769 20,484,671 3,948 3,913 3,834 3,212,037 2,711,530 2,781,063

D-10 407 410 409 640,798 495,755 500,167 35 31 31 70,514 51,696 49,750

T 831 834 834 1,581,595 1,420,054 1,430,793 180 177 176 343,939 306,976 306,643

G-1 37 35 34 4,051,169 3,484,181 3,579,571 103 105 105 24,754,656 23,513,280 25,487,605

G-2 523 523 524 5,299,633 4,942,951 5,249,121 359 357 356 7,178,053 6,515,534 6,965,855

G-3 4,586 4,593 4,208 6,203,978 5,652,206 5,783,622 1,064 1,067 1,438 1,840,507 1,723,412 1,981,198

V 17 17 17 32,319 29,188 32,616 2 2 2 6,212 6,116 5,509

Streetlights 546 545 545 131,111 131,475 131,225 103 103 103 242,041 241,150 240,335

TOTAL 37,834 37,905 37,622 40,606,506 35,480,579 37,191,786 5,794 5,755 6,045 37,647,959 35,069,694 37,817,958

1

D 89% 89% 89% 88% 88% 88% 11% 11% 11% 12% 12% 12%

D-10 92% 93% 93% 90% 91% 91% 8% 7% 7% 10% 9% 9%

T 82% 82% 83% 82% 82% 82% 18% 18% 17% 18% 18% 18%

G-1 26% 25% 24% 14% 13% 12% 74% 75% 76% 86% 87% 88%

G-2 59% 59% 60% 42% 43% 43% 41% 41% 40% 58% 57% 57%

G-3 81% 81% 75% 77% 77% 74% 19% 19% 25% 23% 23% 26%

V 89% 89% 89% 84% 83% 86% 11% 11% 11% 16% 17% 14%

Streetlights 84% 84% 84% 35% 35% 35% 16% 16% 16% 65% 65% 65%

TOTAL 87% 87% 86% 52% 50% 50% 13% 13% 14% 48% 50% 50%

Date: 4/21/2017

Number of Competitive Service Customers

Number of Competitive Service Customers         
as % of Total

Prepared By:  J. Warshaw

Number of Energy Service Customers kWh Used by Energy Service Customers

Number of Energy Service Customers             
as % of Total

kWh Used by Energy Service Customers         
as % of Total

kWh Used by Competitive Service Customers       
as % of Total

kWh Used by Competitive Service Customers
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